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Swets & Zeitlinger Launched New
Document Ordering Service!

Swets & Zeitlinger has now developed an electronic current alerting and
document ordering service for its customers - SwetScan and SwetDoc - using the
very latest scanning and communications systems.

These new services complement the extensive range of journal subscription
and on-line services which Swets has been providing to the library and research
community for many years.

Which titles are covered?

Articles may currently be ordered from close to 55.000 scholarly journals -
held at the British Library Document Supply Centre, suppliers to the SwetDoc
service and other European and North American document suppliers, as well as
major publishers. These include the major international scholarly publications in
all subject areas.

How are articles ordered?

SwetDoc ordering is available through DataSwets, our worldwide on-line
customer communication system. For those customers who are currently
registered for our current awareness service, SwetScan, the full details of
individual articles from up to 14.000 journal titles are displayed on screen for
easy ordering. Details shown are: journal title, publisher, volume and issue,
article title, authors and numbers of pages.

Delivery methods:

Normal delivery is by airmail post within 24-48 hours. Fax delivery is also
possible.

Prices:

Swets has fixed prices per article, irrespective of length. An additional charge
is applied to cover for copyright fees and fax delivery. Prices are shown on the
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ordering screen. Pricelists in local currency are available from the Swets offices
or representatives.

Charges are deducted from customers’ SwetDoc deposit held with Swets &
Zeitlinger and a request for renewal of funds is sent to customers when their
deposit reaches a specified level. The Order Administration option of SwetDoc
allows customers to review all orders placed and the level of their payment
deposit.

A credit card option is currently being developed for individuals and those
organisations making occasional use of SwetDoc or with no central document
ordering department.

For more information contact:

Swets Subscription Service

P.O. Box 830

2160 SZ Lisse, The Netherlands
Tel.: +31-2521-35111

Fax: +31-2521-15888
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